
Welcome to the Information Podcast Series brought to you by the 
Lerners Injury Law Group.  

This podcast has been designed to help answer some questions that 
you may have as you make a decision to hire a lawyer.

Now, here is Bill Simpson and Nigel Gilby.  

Bill: Welcome to the first episode of the Lerners’ Injury Podcast.  Nigel and I are really 

pleased to have you with us and we hope to share a lot of useful information with you 

over the coming year.  We’ve got 10 podcast episodes planned with some exciting 

guests and some profiles of other lawyers in our firm who do this kind of work.  Nigel 

you have been doing this now for over 30 years.  One of the things that strikes me when 

I have listened to you talk about how things were when you started in the earlier years 

of your practice, is that the way in which we communicate with clients and the way in 

which potential clients find us has really changed a lot.  

Nigel: Yeah, it has just been an enormous change over that period of time.  I don’t want 

to say that I started when the dinosaurs still roamed the earth, but in terms of 

technology that is almost what it is like.  When you first started there was not anything 

called a laptop.  Computers existed but they were huge, expensive machines most 

people didn’t have them in their homes and so all communication was by something 

called the telephone.  We actually had a telephone book when we wanted to look up 

somebody’s name or phone number and otherwise, you would write a letter, lick a 

stamp, stick it on a letter and put it in the mail and send it by mail and whatever number 

of days later the person would receive it.  Over the years as technology has advanced, 

so many things have changed.  I remember when we first came out with fax machines, 

believe it or not that was just something that revolutionized how fast things could be 

done.  Today, you see a fax machine as really being an antique.  I remember just as a 

funny note, one time I got a phone call from a lawyer who said you haven’t answered 

my letter and I said, what letter?  And he said, well I faxed it to you over two hours ago 

and it just shows you that even then people started to believe that when things could be 

delivered quicker, they were expecting answers to be delivered in the same fashion and 

just as quickly.  
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So we advanced from the fax machine to the computer and to something that we now 

call email and of course we have now gone from email to texting to twitter and tweeting 

and all of those other technologies have come about.  What that’s done, it certainly put 

a lot of pressure on lawyers because clients now expect responses to be much quicker 

than they used to be, it requires lawyers to be on their toes, to know what they are doing 

and to know what they are talking about, because you cannot spend the time 

necessarily to find answers to questions you need to know the answers almost 

immediately.  So, with emails, what’s happened is literally you can have a client 

anywhere in the world today.  I have represented clients from as far away as Australia 

who visited here when they got injured, went back to Australia and by email you can 

keep up communications with them, you can answer any questions they have and 

essentially you conduct the lawsuit now via computer.  In fact, in our office, we have

developed what we call a paperless system which means that we now are putting all of 

our files into a computer system so we don’t even have paper anymore.  We walk 

around with a laptop, whereas before I might carry five or six boxes of paper, I now 

carry a laptop computer.  

Bill: Well the podcast is kind of a natural evolution of what you just described and I 

think that one of the tensions you and I have always felt a little bit when we do go to 

meet with a potential client is that it is a lot of information to try to explain to somebody 

who is hurt, physically not well, maybe on medication, or worse, somebody has died 

and they are grieving and they are upset and it’s very hard for them to focus on the 

substance of what you and I are saying and so, the traditional format for us has been to 

bring along the brochures, to bring along written papers that provide a secondary 

resource for people that we meet with, if they aren’t able to absorb everything the first 

thing through, and so when we were thinking about this podcast, I think it’s easier for 

people to listen than to read when you don’t feel well, or when your mind is elsewhere 

and this podcast, when we were planning for it, we hope is going to be something that if 

you’re listening to us and you have had an accident and you’re in the hospital, or you 

are in a recovery facility, you can play this podcast simply and just put your earphones 

on and lie there quietly and listen to us.  If you are at home the same thing applies and 

you don’t have to try to read what is sometimes difficult text to read in a paper, or an 
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essay that has been written by a lawyer.  So the podcast is new.  As I understand it, we 

are the only personal injury lawyers in the country who are putting on a podcast like this 

for listeners and our goal is to really share information.  We are going to have some 

segments, do you want to talk a little bit about those?

Nigel: Sure. I have always thought that if you were going to go and seek the services of 

somebody to do something, what you most often do is you most often talk to somebody 

that you know that perhaps has had a plumbing problem and you want to go and get a 

plumber, so you go to people you know and you ask them, you know, did you use this 

person, were they any good, rather than just going and getting somebody that you know 

nothing about.  One of the things that we’re going to be doing is we’re going to be 

bringing in real clients, people that have unfortunately been involved in accidents that 

have sustained various types of injuries, very significant injuries so they can tell you 

about their experience in dealing with us, dealing with a law firm and so you will hear 

from real people about how they found going through this process was for them, some 

of the areas that they found difficult, and hopefully we’ll help people get a better feeling 

for us, because otherwise we really are individuals, a law firm with individuals that for 

the most part people do not know, know really nothing about us and so it is an idea that 

we hope will bring some sort of comfort to people because it is a little bit like being able 

to ask somebody, gee, do you know a good plumber, it’s in this case saying, gee, do 

you know a good lawyer and hopefully that will give people some confidence in the fact 

that if they come to our law firm they are coming to hire good lawyers.   

Bill: You know a friend said the other day that the reality is that in today’s age if 

somebody wanted to buy a new car, when you walk in the dealership you already know 

pretty well everything about it.  There are so many resources on line to read about all of 

the different options that you can buy on the car, the colours you can select, even the 

pricing, that when you walk into the dealership most of the information that you use to 

ask a salesperson you already know, and I think that is true in our trade, that 

increasingly clients are seeking out information about lawyers before they meet with 

them, that they are asking for referrals and word of mouth recommendations from 

people that they trust and so this podcast, from our perspective, is another opportunity 
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for people to learn about you and I and to learn about our firm before they pick up the 

phone and ask to meet with us,  and so that’s one thing that is in the back of our minds.

Nigel: Yeah, I think the other thing that is a good point, with the advent of things like 

Google, people can almost self-diagnose. If they have an ache or a pain they google it 

and you know, you can come up with anything from it’s just a minor little problem to, oh 

my god, I’m going to die of cancer tomorrow and that’s part of the problem with the 

information that’s out there, it’s being able to filter that information so look, I’m going to 

be straight-up. There are so many lawyers now that have websites, there are so many 

lawyers out there that advertise they’re the best, they’re the number one, they’re the 

top, and just one example, I know of a lawyer who put together a very glossy brochure 

who was trying to bring that into one of our local hospitals. I got a copy of it and it was 

just a joke.  The information in it was completely erroneous, the things he said about 

benefits people are entitled to were wrong, and the difficulty is that the average person 

doesn’t know that and they might see that and think, wow, this is really professional 

looking, this is really knowledgeable information and so when you hire a lawyer you 

really assume that that lawyer knows what they’re talking about, knows what they’re 

doing and I think, you know, technology has done very good things but there is also the 

problems that come with it, and one of the problems that has occurred is that you can 

punch in personal injury lawyer if you’re injured, and you’re going to get a ton of 

advertising come up, there’s going to be a lot of lawyers and as I say they’re all going to 

claim that they’re the best, they’re number one, their expertise is in this area, etc., etc. 

and it’s not always true and it’s difficult even to filter through that because there is 

almost too much information now. (Bill: Yes) So again, by using clients, by talking to 

some other healthcare professionals that we’re going to have on the podcast we hope 

to be able to have people other than lawyers saying, yeah, these guys know what 

they’re talking about, these are the guys to go to because otherwise you could say, well 

of course they’re going to say that because they want my business, what else are they 

going to say.  

Bill: You know the other thing I think we should say as part of our opening for people 

who will subscribe to this podcast and listen to it regularly is that they may not know a 

lot about Lerners.  Lerners has been around a long time, over 80 years, it was started 
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by two brothers and I think it is fair to say that one of the things that Lerners has always 

done is act for the little guy, so to speak, the person who has been hurt, the person who 

has a case and needs a really good lawyer to pursue it.  For many years, the firm was 

known as Lerner & Lerner and then evolved into Lerner & Associates and I know you 

and I both still experience moments where, particularly outside of London in smaller 

communities people still remember it as Lerner & Lerner or Lerner & Associates, but the 

reality is that Lerners today has probably the largest single group of lawyers who 

practice in injury and fatality cases of any law firm in the Province and that doing injury 

and fatality work is not something that we just started doing a few years ago, we’ve 

been doing it, as I say, since the beginning.

Nigel: Yeah, in fact at one point in time the largest injury group in all of Canada. But you 

are right, what attracted me to the law firm 30+ years ago was that I liked the idea of 

acting for the underdog, I liked the idea of helping the little guy, the person that was 

injured and a great deal of personal satisfaction of the job is, you know, those clients 

who are seriously injured or had somebody close to them die and really are lost.  I mean 

that is the best way to describe it, they’re lost, they’re dealing with tragedy, and they’re 

dealing with a child that’s in the hospital that perhaps is undergoing all kinds of medical 

procedures and surgeries, they’re being told of a husband that will never walk again 

because he suffered a spinal cord injury and they’re dealing with so much information 

just from the medical side, they’re dealing with so many mixed emotions to then throw 

on top of that all of the legal issues and all of the complications, it’s just so hard. One of 

the things that I really like about practising in this area of law is being able to come in 

and you know, jokingly not the cape crusader, but coming in and really trying to help 

people, to take a lot of that burden off of their shoulders so that they can concentrate on 

their loved one, they can concentrate on getting better, they can deal with the grief if 

they’ve lost a loved one and they don’t need to be burdened with all of the other things 

that they’re going to be burdened with, and so, really, it’s a great joy to be able to come 

in and see people and understand to some extent what they’re going through but to be 

able to help them and to take as much of that burden off their shoulders as I can is 

really what I find satisfactory in doing this job and that’s the approach that we take here 

at the firm, the clients are the number one priority from the minute that they hire us and 
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we work in a team concept and our job is to do everything we can to make their 

transition through their recovery as easy as possible and to assist them along that long 

journey, sometimes very long journey, to be there at every step and to provide them 

with the guidance and the help and the financial support that is going to be necessary.  

Bill: I know that our colleagues in the injury law group also feel the same way and you 

can have a chance, the listeners will have an opportunity to meet them.  We have men 

and women in this firm of various ages and backgrounds.  We are going to have an 

opportunity for you to meet them and learn more about them.  

(Music)

Bill: Coming up next Nigel and I chat with former client, Larissa Gerow and her dad 

Bob, about their Lerners experience and then later you’ll meet Alysia Christiaen.

Bill: Larissa Gerow is truly a remarkable person.  She had a devastating injury 10 

years ago that left her a quadriplegic and Nigel and I acted for her and it was our 

pleasure to do so.  Here is her story.

Larissa:  At the time of my accident I was on a bicycle ride and I was returning home
and crossed the street when a truck ran into me, and the truck stopped afterwards.  I 
was unconscious for a little bit and ended up with a broken neck.  It took a month in 
intensive care with a C5-C6 injury and I had plates in my neck but other than the broken 
neck there were no problems.  Paralysis of everything and I am now a quadriplegic.  
There was a complete severance of the spinal cord and I can’t feel anything below the 
shoulders.  

Nigel: And how, or when did you or your family realize that you needed to get some 

legal help or advice?

Bob: We came from Kitchener down to the hospital in London and got Larissa through 
the first day in intensive care and things pretty much stabilized and we were sitting in 
the waiting room twiddling our thumbs, being a little bit stressed out when the hospital 
sent a grief counsellor to talk to us and we said, you know, basically we are under 
control but we were wondering and we asked him the question, should we be looking for 
a lawyer?  And the grief counsellor said absolutely, definitely, and now that you have 
got your daughter in here you want to be looking for a lawyer and a good one.  I came 
into Lerners this one day and walked into this great big huge beautiful office with a huge 
desk and here’s Nigel sitting there in a very casual polo shirt and a pair of shorts on and 
I thought, uhm, this looks like my kind of guy.  So we started asking him all of the 
questions and he answered very factually, very succinctly stating how he would 
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approach the case, what we should be doing as clients, and the general approach and 
how long it’s going to take.  At that time he said it was going to take about six years, and 
we said no we do not believe that and he said it is going to take six years but we 
needed to get started immediately. So we came down the next day, signed on with 
Nigel with my wife and kicked around a lot of different questions, what we should ask, 
type of support, the depth, the experience is one of the key questions, so I think that the 
two key questions were what was the experience of the firm, Nigel’s availability and how 
would they approach the whole thing.  These were the top three questions.  And we are 
very satisfied with the answers.  And, in addition, we found out that Nigel has dogs and 
my wife has dogs, and he also is an old car collector, which I’m an old car collector so it 
was a perfect match.  I think it was the casual approach, I was expecting a lawyer, a 
three piece suit and all this sort of stuff. I don’t think that way, obviously Nigel didn’t 
either, so.

Larissa:  I remember being scared of you at first.  I remember it was every time you 
were to visit, oh the lawyer is coming, oh let’s make you look pretty and make sure you 
behave yourself.  But every time although I did, you asked me very direct questions and 
you expected direct answers, you expected honest answers and you weren’t going to 
put roses on anything that didn’t need roses or didn’t already have roses on.  And if I 
needed help you were there to help me.  If you couldn’t directly help me, you arranged 
for people to be there to give me what I needed.  (Music) You weren’t overly controlling 
about every aspect.  You designated people who had abilities and skills in certain areas 
and you allowed them to do what they did best.  And you found the best people and you 
put them in the best spots and you used them to the best of your abilities.  So, you 
trusted the people around you which made me trust them as well.  By the time we 
finished trial preparation I felt prepared and the people around me that may have had to 
participate in the trial also felt prepared and I realized that as tough as Nigel is, there’s a 
reason for it and I’m glad that he’s the one that ran me through it and not be very 
surprised when the other side found everything that I might not be perfect. It’s a lot of 
anxiety.  We had to come in on a daily basis, at times that were much more convenient 
to me than I think Nigel could have offered, it was later in the morning allowing me to 
get time to get ready but it was every day, just as a trial would be, for as long as a trial 
would be and we went over things and over things and over things, and all my skeletons 
and all my intimacies.

(Music)

Bill: Alysia Christiaen is one of the rising stars in the Lerners Injury Group and Nigel 

and I have a conversation with her in this episode.  Alysia shares with us how a contract 

with her grandfather played an important role in her decision to become a lawyer.  

Here’s her story.

Alysia:  Well I say the most interesting pieces I have worked on so far have been

aviation crashes.  They are definitely some of the more challenging cases that I’ve been 

working on because of all of the technology behind the aircraft, but I would say the 
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majority of my practice is involved in motor vehicle accidents and slip and falls so that’s 

the type of files that I’ve worked on the most.  But really any type of incidence where a 

person is injured is a file that I would be working on.  But definitely I see mainly the 

motor vehicle accidents and slip and fall cases.  I think that it’s really important right 

from the get go to develop a relationship of trust.  I want the client to feel comfortable 

with me, with my team that’s going to be helping me on their file.  I want them to know 

that I’m available to ask any kind of question.  I really want them to know that no 

question is too small or silly to pick up the phone or send me an email.  I really want to 

make sure that they understand the process as well, so I take time during my initial 

meeting to explain to them different types of benefits that might be available to them for 

example, if it is a motor vehicle accident, there accident benefits, but also to try and help 

them understand a bit what the litigation process is like and help for them to understand 

that it’s a slow process and try and, I really want to make sure that they are comfortable 

with the process and that they understand what is going on and also to make sure that 

they trust me and feel that they can come to me with any questions.  I wanted to be a 

lawyer when I was 11 years old and the reason that I know that is because when I told 

my grandfather that I wanted to be a lawyer he said that he would buy me a car if I did.  

So I told him to write it down and he did and he signed it.  I still have that note that he 

signed that he would buy me a car when I became a lawyer. (Music) So from a very 

young age I knew that I wanted to be a lawyer, and I just went through the process and I 

got to Lerners for my articles and I realized that my childhood dream was a good one 

and that I’m very happy with the career path that I have chosen.  Well I really enjoy 

getting to work with people that need guidance through the legal system.  When people 

get injured they’re often at their most vulnerable and the legal system can be quite 

daunting to a person that is unfamiliar with it.  I take a lot of pleasure in being able to 

assist people when they are in a troubled time during their life sometimes and to try and 

help them through the legal process.  I think that one of my biggest strengths is client 

communication and client trust.  I excel at speaking, communicating with the client, 

making sure that they are informed of what’s going on in their file.  I make sure that they 

are very comfortable with the process and that they understand the process.  Another 

strength would be that I think that I’m underestimated as a young female lawyer 

sometimes which I think I can use to my advantage in that an adjuster or a defence 
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counsel doesn’t expect much from younger lawyers especially, and that I’m not afraid to 

stand my ground when I don’t think that the best interests of my clients are being met.  I 

my last strength is that I’m fun and I think that one of the main strengths in terms of 

being at a large firm, is that there are resources available to lawyers here by way of 

knowledge of their colleagues, that a person at a smaller firm or a sole practitioner 

wouldn’t be able to take advantage of.  If I have a case were a novel issue to me is 

coming up, there’s a really good chance that one of my colleagues has already dealt 

with that issue or something similar to it and I can go and speak to them to get some 

guidance about what I should be doing, who I should be speaking to.  As well, larger 

firms have resources available to them that smaller firms might not.  For example we 

have clerks who are dedicated to specifically working on accident benefits, that’s all 

they do in terms of the file.  We have recourses in terms of having a private investigator 

on staff who can quickly get out to the scene of an accident to take photographs, and 

interview witnesses.  There’s definitely benefits to hiring a personal injury lawyer from a 

larger firm, the resources they have in access to experts in their own field as well as in 

different areas of the law, and just resources in terms of manpower and technology.  

Alysia:  I am an avid dodge-baller.  I have been playing dodge ball for about three years 

now which I very much enjoy and it’s a lot like what you see in the movie but usually we 

don’t have a lot of events like Mr. Dodger’s Neighbourhood.  That’s something that I 

really enjoy doing in my off time.

(Music)

Bill: So Nigel, you know that one of the segments of this show is to take questions 

from the public and we are able to receive those by email and if you are listening and if 

you have a question you can sent it to Nigel and I at podcast@lerners.ca or you can 

send it to our facebook page. We have two questions this morning Nigel, the first one is 

from Helen in Stratford.  She says that her eight year old daughter was injured in an 

accident and needs attendant care.  Her question is can she receive that attendant care 

money if she chooses to stay home and look after her daughter. 

Nigel: The short answer to that question is yes.  It’s a little more complicated than that 

and in fact they’re about to change the law once again, beginning February 1st.  They 

mailto:podcast@lerners.ca
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have changed how a person can get attendant care.  So very briefly, if your child had 

what is considered to be a catastrophic injury they would be entitled to receive up to 

$6,000.00 a month for attendant care and that was normally simply paid to a parent who 

would stay home and look after a child that had a catastrophic injury.  If that injury was 

considered to be non-catastrophic then the amount that they could receive would be 

$3,000.00 a month and that had been basically the way that things worked for a number 

of years.  The insurance industry has been lobbying the Government about increased 

insurance rates, and really complaining a lot about, gee, there’s all these monies we are 

paying out and unfortunately the Government’s listened to that and, despite my view 

and a number of other peoples’ views, that simply is not valid and has now essentially 

said that the money that you can receive, even though the need may be $6,000.00 a 

month or more is only going to be the amount of money that you actually are losing from 

your workplace.  So if you had a job where you were getting paid $1,200.00 a month 

from your job and even though your child needed the $6,000.00 a month attendant 

month care, because of the nature of their injury you are only going to get $1,200.00 a 

month.  That’s unfair for a number of reasons.  One is obviously you don’t go to work 24 

hours, 7 days a week, but if you have a child that has a catastrophic brain injury, has a 

spinal cord injury, they may in fact require care 24 hours, seven days a week and yet 

you’re only going to be paid the wage that you were earning at your eight hour a day job 

and if you work only part-time then it’s going to be even less and if you are a stay at 

home parent, you’re not going to receive anything at all.

Bill: Well I guess the reality is likely that if parents are losing a wage which is 

substantially less than the attendant care need, in order to ensure that their child does 

receive the care that is necessary they are either forced to bring in agency nursing help,

which would be strangers into their home, or cobbling together some other arrangement 

using other family members or friends who themselves must also have to be going

without their regular income in order to put together a team or a plan to provide that 

level of attendant care which is prescribed, is that the likely reality?

Nigel: Yeah, it is and of course the problem with the second of those solutions is if you 

have both, let’s say a husband and a wife who both work and both decide to stay home 

and look after the child, yes you may get your wages covered but it may create 
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problems in your employment and your employer may say sorry but we need you at the 

workplace and if you’re not there we are going to have to replace you, so it could result 

in somebody losing their job, if they are trying to find other relatives they face the same 

uncertainty, are they going to be prepared to give up their job at the risk of losing that 

job because the employer says well sorry but you’re not at the workplace so we are 

going to find somebody else to replace you, so it places a huge burden on parents who 

have a child that has that type of an injury as to how they are going to cover that cost 

and to hire an outside professional agency, the difficulty with that is that agencies on 

average charge $25.00 an hour and if you do the math it’s not going to be that number 

of hours before your $6,000.00 a month is going to be used up and obviously half the 

number of hours to use up your $3,000.00 a month.  

Bill: Well Helen that was a great question and we thank you for sending it to us.  It’s a 

new area of the law so it’s something that we are going to keep our eye on in the 

months ahead and it will be interesting to see whether it gets challenged in our courts or 

not.  We’ll let you know.

(Music)

Bill: We’ve got a question that has come in by email from Heather in St. Thomas, 

Nigel, it is why do my work benefits, my extended health benefits have to pay for my 

treatment first before any automobile insurance benefits pay especially when the 

accident wasn’t my fault.  Heather says she doesn’t understand that and is looking for 

an answer.

Nigel: Well the simple answer to that is your wonderful Government.  The Government 

determines how insurance works and the automobile insurance industry essentially has 

been able to get the Government to say you have to look for all other insurance first and 

then only after you’ve exhausted all other insurance does the insurance company for 

the automobile have to come to the table and start paying money.  So for example, if 

you required physiotherapy and your plan at work paid for $500.00 a year for 

physiotherapy and the physiotherapy plan that was put in place was going to cost 

$1,000.00, then your automobile insurance company doesn’t pay for the first $500.00,

that comes from your workplace, and they only come in after the first $500.00 is 
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exhausted.  So it‘s really a matter of legislation and the Government and just the rules 

of how the game is played and I use the word game, unfortunately because in many 

respects it does become a game and you become the pawn in that game.  

Bill: What happens where a person has benefits from work but there’s a limit or a 

maximum percentage per treatment session which is paid?  Does the difference 

between say 80% of physiotherapy and the leftover 20% get paid by the automobile 

insurer in those circumstances?

Nigel: Yes, it does.  

Bill: So in theory, between the two insurance policies a person receives 100% of the 

coverage costs.

Nigel: They receive 100% of the coverage costs, provided that the automobile insurer 

accepts the treatment.  The automobile insurer can say no we don’t think that that 

treatment is reasonable and necessary and we’re not going to pay and at that point in 

time, then you’re not going to receive any benefit from your own automobile insurance 

company and you’re going to have to get into a fight with them in order to receive that 

payment.

Bill: Heather didn’t ask us this specifically in her question, but do you think that going 

forward as the rules around automobile insurance seem to be getting tighter that it’s 

good advice for people to take a look at the benefit coverage they do have from work 

and then consider whether they want to supplement that or add to it with coverage that 

either they purchase themselves, or that they buy as enhanced coverage through their 

company, their automobile insurance company?

Nigel: Yes, again it is the short answer to that.  I can tell you in my own situation what I 

have done with my automobile and carrier is I’ve gone and I’ve bought the medical and 

rehabilitation benefit increase I’ll call it.  I looked at the cost of that and essentially for 

not a whole lot of money I have taken medical and rehabilitation benefits from 

$50,000.00 to $1,000,000.00 no matter the type of injury that I suffer.  I think it’s costing 

me roughly $100.00 or $110.00 a year and I just felt that it was worth that expense to 

have that additional coverage because doing the type of law that you and I do we see 
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so many cases where people suffer injuries and the $50,000.00 that they’re entitled to is

in no way shape or form enough to cover the expenses that they’re going to incur to get 

the treatment that they need to try and get as well as they can get.

Bill: Good.  Well Heather it was a great question, thank you for sending it to us.  If 

you‘re listening and you have questions that you want to put to us, please send them to 

us at podcast@lerners.ca.

(Music)

Bill: Thanks for listening to our first podcast episode and thanks to our guests, 

Larissa, Bob and Alysia.  It was great to have you with us.  We’ll talk to you next time.

The information podcast series is brought to you by Lerners Injury Law Group with your 

hosts Bill Simpson and Nigel Gilby.  If you would like to reach us for follow-up please 

click on the contact Lerners button on the podcast main page.  Thank you for listening 

to this podcast episode.  
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